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CRISIS
COMMUNICATIONS

The ability to communicate infor-
mation about an eveant, its impacts,
what is being done and what must
be done is essential after aarth-
quakes and ather emergancies.

Hecent disasters have shown that
telephone and other communica-
tions systems might not be avail-
able when neaded due to dam-
aged telephone lines and build-
ings as well as equipment mal-
functions.

Mon-emergency calls by residents
within the impacted area worsan
the situation.

Damage to the phone system or
overlpading in a future earthquakes
might make it difficult for affectad
persons in your neighborhood o
obtain assistance.

Your neighborhood response
team should include in its plan a
communications branch and relat-
ed equipment.

SELECT A COORDINATOR
AND BERANCH TEAM
MEMBERS

The planning committea, block cap-
tain and personnel branch should
review the guestionnaires compla-
ed by residents to identify members
of the communications branch.

Because of their training and the
likely effectivenass of their equip-
ment, licensed amateur radio
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operators are best-suited to com-
prise the communications branch.

If no one in your neighborhood
has such skills, contact your local
amateur radio coordinator or office
of emergency sarvices for infor-
miation on training.

PRE-QUAKE ACTIVITIES

Once your communications coor-
dinator and branch have been
identified, preparafions for fubura
emergencies should beqgin. The
communications branch should:

[ ldentify a communications
cantar; the communications
center can be located at the
command centar, designated
shalter or ancther location;

] Ensure that battery-powerad
radios and televisions are
available for monitoring
newscasts:

[ Identify local radic stations
that are part of the
Emergency Alert System;

[ Review the surveys complet-
ed by neighbors to ensure
that each has an out-of town
contact (it's much easier fo
call outside the areal;

[ Remind neighbors o use their
phonas only In an emeargency;

] Be aware that road condi-
tions can make travel by car
impossibla;

] Consider other mathods of
sending messages, including:
] bicycle;

] motorcycle;
] horseback.

Remember: Flan for the warst,
hope for the bast!



POST-QUAKE
ACTIVITIES

After an earthguake, the commu-
nications branch should:

[ Report to the designated site;

O Lse citizens” band (CB) and
ham radios, as needed, to
communicate information to
emergency agencias;

] Monitor radio and television
reports regarding emeargency
instructions, damage to hos-
pitals, roads and lifelines, the
opening of shelters and other
information:

] Post and update situation
reports at designated sites;

O Use ham or CB radios to
help residents reach out-of-
town contacts if phone ser-
vice is disrupted.

COMMUNICATIONS TIPS

The information neighborhood
response teams provide and how
they provide it to local officials and
residents of the neighborhood is
important. Concise, detailed and
accurate data will help emergency
agencies assess the impact of the
emeargency in your area.

Designate a community liaison fo
coordinate the transfer of informa-
tion to local officials and neigh-
bors. Key information the commu-
nity liaison should provide to local
officials includes:

[ Number of people injured
O serigusly
] moderately
[ slighthy

L) Number of people missing
[ probable locations

] Mumber of fires
O addresses

0 Mumber of buildings dam-
aged, locations and severity
] habitabla/damaged;
O wninhabitable:
[ destroyed.

] Broken utility lines

] type;
[ number of each.

Communicating key safety and
rasponse informafion to neighbors
can save lives, reduce injuries,
save proparty and help maintain
miorale. Key information o provide
neighbors includes:

] Safety actions such as
ramoving items from high
shaelves, checking water and
food supplias, anticipating
aftershocks, eic.;

[] Priorities and activities being
conducted by neighborhood
response teams.

Thiz docwment was sdapted fom the OES
publication "Organizing Neighborhoods
for Earthquake Preparsdness”
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WHAT IS ESP 7

ESF Iz an awareness campalgn designed
o Increase earthquake preparedness, ESP
was developed by the County of Las
Angeles, The Governor's Office of
Emergency Services and representativas
fram Imperial, Inyo, Kem, Loz Angeles,
bono, Orange, Riversde, San Bamardng,
Zan Diego, San Luls Oklspa, Sania
Barbara and Weniura coulies assist in the
davelopment of campalgn matedals and in
anerdination of the campalon.

COUNTY CONTACTS

Imiperial County
Probert Carter
Calnty Dffice of Emargancy Sarvioes
(519} A55-1164

Imye County
Paul Morrison
Disastar Services
{819) gra-0272

Kern County
Charles H, Conner
County Office of Emargancy Sarvices
(B05) BE1-2431

Los Angeles County
Joyom Harris
Gounty Ghief Administrative Cfice
Qffice of Emergency Managemeni
(213 5741302

Mono County
Paula Winn
Counly Sheriff's Deparimant
(81%) 9X2.6279

Orange County
Dawna Finlmy
Cranga County Emarngandy
Mmﬂmm (CHEMCY
(714} 724-7148
Linda Bombarg
Gounty Sheriff's Emangandy Mgmd. Div.
(714) BEL.TE1E
Riverside County
Carman Nisves
City of Rivarside
(S059) TE2-5550

Ban Bernarding County
Jana Ellis
City of Aancho Cucamonga
Disastar Preparedness Divison
(905 4772700, Exl. 2805
Lola Hampton
County Fire Offics of Emangandy Sary
(909) A5E-3398

San Diego County
Susan Astunias
Caunty Offica of Disaster Praparadnass
{519} BE5-3490

San Luig Obispo County
Rion Alsop

County Office of Emergency Sarvices
{805} 7&1-8011

Santa Barbara County
Ed Camy
Caounty Fire Cifice of Emergency Sen,
{805} BEE-B181

Ventura County
Dale Camathan
Caounty Sheriff's Depadment
Qffice of Emargency Sendoes
(B05) 6542551



